CROW WORKS

MANUFACTURING CO.

ORDERING FROM CROW WORKS

NEW CLIENT SETUP FORM

CANCELLATION POLICY

Thank you for choosing to work with Crow Works! We are happy to
submit this quote package along with some additional information
for your review.

Please complete our New Client Setup Form, available on our
website. If you have any questions, please contact your Account
Manager.

PRODUCT CONSIDERATIONS

If applicable, Crow Works will supply all hardware for products
that require assembly including tabletop and base pairings in
accordance with the policy at the time of purchase. Crow Works
products should be assembled using hardware supplied. The use
of third-party hardware will void the product warranty.

Crow Works provides hardware with all bases specifically meant
to be paired with a Crow Works tabletop. If you choose to use
hardware provided to install a non-Crow Works top to a Crow
Works base, Crow Works will not be liable for any damage incurred
during installation.

Crow Works does not provide hardware for fixing the base to
the floor. You should choose the appropriate hardware for your
specific floor substrate.

Crow Works specializes in American Hardwoods. Our hardwoods
may have knot holes, natural variations, or other character marks
that create beautiful and unique pieces. There are a wide range
of factors in natural hardwood, including origin, the condition

of the soil where the tree was grown, and moisture content,

that contribute to the appearance of the final finished product.
We have internal quality standards outlined for tolerances of
acceptable characteristics of natural hardwood, but variances are
expected and indicative of using natural wood products.

DESIGNED AND BUILT IN MIDDLE AMERICA®

In the event that you would like to cancel an order that has
already been placed into production, Crow Works reserves the
right to charge a 50% cancellation fee to all works in progress.
Custom orders can not be canceled.

PAYMENT POLICY

We accept payment by wire transfer, company check, or credit
card. The payment details are included on page 3 of this
document.

For clients on standard payment terms, a 50% deposit is required
to place your order into production, with the balance due no later
than two weeks prior to the original ship date.

If the balance is not received two weeks prior to the original ship
date, the ship date will be pushed out 10 business days until the
balance is collected.

SHIP DATE & STORAGE POLICY

Our products are made-to-order, specifically for you, so please
let us know as soon as possible if there are changes to your
construction schedule or need by date.

For ship date changes communicated less than 5 business days
prior to your original ship date, storage fees of $250 per week
until shipment will apply and will be due prior to shipment.
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https://www.crowworks.com/new-client-setup/

CROW WORKS

MANUFACTURING CO.

PAYMENT OPTIONS

Please note that a 50% deposit is required to place your

order into production with the balance due two weeks prior to
the original ship date. For orders with a product subtotal of
$10,000 or less, full payment is required to place your order into
production. Ship dates will be postponed for orders that are not
paid in a timely manner. Deposits are non-refundable.

We're happy to provide a proforma invoice for your order upon
request. Crow Works currently accepts the following payment
methods.

COMPANY CHECK: Please allow additional processing time if you
pay by company check.

Please send company checks to the following address:
Crow Works
Attn: Accounts Receivable

49 S Main Street
Johnstown, OH 43031

DESIGNED AND BUILT IN MIDDLE AMERICA®

WIRE / ACH TRANSFERS: Please allow 2 business days of additional
processing time if you pay by wire or ACH transfer. Please see the
corresponding Wire / ACH Transfer Information.

Please contact your account manager or finance@crowworks.com
with any questions. Thank you!

Please use the following bank routing information to wire order
payment:

BANK NAME: Killbuck Savings Bank Company

BANK ADDRESS: 165 N. Main Street, P.O. Box 407,
Killbuck, OH 44637

COMPANY NAME: Crow Works, LLC

COMPANY ADDRESS: 9595 U.S. 62, Killbuck, OH 44637

Please contact your account manager or finance@crowworks.com
with any questions or further instructions.

CREDIT CARD: We accept MasterCard, Visa, and American Express.
All credit card transactions are subject to a 3% processing fee.
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CROW WORKS

MANUFACTURING CO. CLIENT CREDIT CARD AUTHORIZATION

Name: Company:
Phone: Fax:
Email:

| hereby authorize Crow Works to use the following credit card information for the following order:

Quote / Order #: Dollar amount:

3% processing fee will be added to each charge transaction
Project:

Cardholder name: Card type: Mastercard Visa American Express

Billing address, city, state, zip:

Card #: Expiration #: Code:

Only the charges shown on this document will be issued to the credit card. Further charges must be submitted in writing for approval.

Signature: Date:

Printed name:

Company:

Please email or fax the completed Credit Card Authorization Form with a copy of the order to finance@crowworks.com
or (330) 276-2769. Thank you!

DESIGNED AND BUILT IN MIDDLE AMERICA® CROWWORKS.COM
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