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DEFINITIONS 
 
Defect:  A “defect” is an inadequacy in the materials, finish, or workmanship of the Products that materially impairs their use 
and either existed at the time the Product was received or causes a failure of the Product to perform under ordinary use. 
 
Workmanship: “Workmanship” is the exercise of ordinary skill in the making of the Products. 
 
Structural Integrity: “Structural integrity” refers to the ability of the Products to safely function when properly stored, handled, 
assembled, maintained and used under normal conditions. 
 
Products: “Products” refers to the goods sold by Crow Works, all of which are subject to this Limited Warranty. 
 
LIMITED WARRANTIES 
 
Crow Works is pleased to provide the following limited warranties for its Products, for the following periods of time measured 
from the date of shipment, subject to the other terms, limitations and conditions set forth in this Limited Warranty: 
 

Indoor Products Material Defects in Finish, Materials and Workmanship Structural Integrity of Frame 
Steel Seating 1 year 10 years 
Wood Seating 1 year 5 years 
Steel Table Bases 1 year 10 years 
Cast Iron Table Bases 1 year 10 years 
Wood Table Bases 1 year 10 years 
Solid Wood Table Tops 1 year 10 years  
Solid Surface  
Table Tops 

Subject to any warranty of supplier, if assignable  

Steel Table Tops Subject to any warranty of supplier, if assignable  
 

Outdoor Products Material Defects in Finish, Materials and Workmanship Structural Integrity of Frame 
Steel Seating 1 year 3 years  
Poly Seating Subject to any warranty of supplier, if assignable  
Steel Table Bases 1 year 3 years  
Steel Table Tops 1 year 3 years 

 
Upholstery   

• Indoor upholstery manufactured by Crow Works is warranted to be free of material defects in workmanship for 1 
year. 

• Materials and upholstery not manufactured by Crow Works are subject to the warranty of the supplier, if any, to the 
extent such warranty is assignable 
 

Fittings and Parts 
• All fittings and component parts not manufactured by Crow Works are subject only to the warranty of the supplier, 

if any, to the extent such warranty is assignable, except that the following are warranted for 1 year, subject to the 
other provisions of this Limited Warranty:  screws, glides, casters, foot rests, plastic brackets, table hooks, Velcro, 
grommets, wire management, washers, stacking bumpers, purse shelf, foot rings, table-flip mechanisms, table-fold 
mechanisms, and table connectors.  

 
Other Items 

• Products manufactured by Crow Works and not otherwise identified above are warranted to be free of material 
defects in workmanship for 1 year. 
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WHAT WE DON’T COVER 
 
Crow Works does not provide any warranty (even for the Products listed above) in the following circumstances: 
 

• We do not warrant the selection, aesthetics, colorfastness, wear, or aging capability of fabrics, fabric treatments, 
finishes, or filling materials, such as foam/poly, cotton, cardboard, and the like. 

• Rusting of cast iron is not covered. 
• Variation in finish color, pattern, or texture, whether present at the time of purchase or occurring over time, due to 

organic variations in wood is not covered.  Wood is naturally variable and such variations are expected. 
• Damage caused by flipping chairs on tables is not covered.  Such flipping causes damage to the structural integrity 

and finish of both tables and chairs. 
• Damage and wear and tear caused by stacking chairs is not covered.  Stacking chairs leads to increased wear and 

tear, including finish wear to chair seats and legs. 
• Chips, cracks, scratches or other damage occurring from striking, hitting, or dragging items across the surface of 

Products is not covered. 
• Damage caused by exposure to planters or other objects that trap or transfer moisture to services are not covered. 
• For Products with included hardware, Crow Works does not provide any warranty if hardware other than that which 

has been provided by Crow Works is used.  
• This Limited Warranty does not cover wood Products that have been exposed to relative humidity outside the range 

of 35% to 50%. 
• This Limited Warranty does not extend to ordinary wear and tear, or to Products subjected to misuse, excessive 

use, abuse, neglect, damage, improper transportation, improper storage, improper cleaning, accident, acts of 
nature, extreme climate conditions, suntan oil or other chemicals, improper installation or improper maintenance, 
or to Products that have been altered, modified or repaired by someone other than Crow Works or its authorized 
representative, or to failure to follow the then current Crow Works care and use instructions posted on Crow Works’ 
website or otherwise made available. 

• This Limited Warranty does not variations in natural materials or variations from printed or digital images. 
• Claims for delays or damages occurring during shipment or unloading of Products are to be made directly to the 

applicable freight carrier, and are not covered under this Limited Warranty. 
• Charges for shipping, handling, installation, or disposal of defective units and/or replacement units are not covered 

by this Limited Warranty unless approved in writing by Crow Works. 
• This Limited Warranty is extended only to the original purchaser of Products directly from Crow Works, with proof 

of purchase, who has paid for the Products according to the terms of Crow Works’ invoice, and who has purchased 
such Products for the purchaser’s own use.  This Limited Warranty is not transferable or assignable. 

• Products not manufactured by Crow Works are subject only to the manufacturer's warranty, if any, to the extent 
assignable. 

• Damage During Transit:  If damage has occurred in shipment or unloading of Products by a carrier, it is important 
that you note any damage on the bill of lading, document the damage with photographs and/or video, notify the 
driver of the damages prior to departure, and promptly make your claim directly with the applicable freight carrier.  
Please provide courtesy notice to Crow Works at service@crowworks.com.   

• This Limited Warranty does not cover Products moved or re-shipped after receipt at the shipping address on record. 
 
HOW TO SUBMIT A CLAIM 
 
To submit a warranty claim, please promptly send an email to service@crowworks.com, with the following information: 
 

• Your contact information 
• The applicable Sales Order # 
• A detailed description of the Product failure 
• The number of affected units 
• The date the damage was discovered 
• Photograph(s) of the damage 

 

mailto:service@crowworks.com
mailto:service@crowworks.com


 
 

 

Crow Works Limited Warranty 
Effective Date: September 26, 2025 

 

 
Crow Works Limited Warranty 1.888.811.2769 www.crowworks.com 9/26/2025 

 

Crow Works shall have a commercially reasonable length of time, after notice of a claim of Defect, to investigate the Defect 
and to remedy any Defect by, at Crow Works’ discretion, repair or replacement, in accordance with the terms of this Limited 
Warranty, or pro-rata refund in accordance with the terms of this Limited Warranty.  Crow Works reserves the right to inspect 
any claimed defect, repair defective goods, and perform any modifications necessary to satisfactory operation of the goods. 
 
OTHER THINGS YOU SHOULD KNOW 
 

• Any repair or replacement under this warranty will not extend the original warranty.  No additional or extended 
warranty applies to any repair or replacement. 

• Crow Works will use reasonable efforts to match color with respect to any repair or replacement, if requested and 
if the customer sends a sample product containing the color to match.  However, due to color degradation over 
time, Crow Works cannot guarantee a matching finish. 

• Because Crow Works may make changes in designs and/or construction methods, and may discontinue Products 
from time to time, Crow Works does not guarantee that a replacement will be identical to the original Product.  In 
the event a Product has been discontinued and a repair is not feasible, Crow Works, in its sole discretion, may offer 
a reasonably similar Product or refund all or a portion of the purchase price according to the schedule set out below. 

• The buyer shall inspect all Products immediately upon delivery and promptly notify Crow Works within 48 hours of 
delivery of any non-conforming Products. 

 
LIMITATIONS AND DISCLAIMERS 
 
NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED HEREIN OR IN ANY OTHER DOCUMENT OR 
AGREEMENT, THE WARRANTIES AND LIMITS OF LIABILITY DESCRIBED IN THIS LIMITED WARRANTY ARE IN 
LIEU OF ALL OTHER WARRANTIES AND LIABILITIES; THERE ARE NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PUPOSE, ALL OF WHICH ARE HEREBY SPECIFICALLY DISCLAIMED.  Without 
limiting the foregoing, if the Products were made according to specifications provided by the buyer, Crow Works does not 
warrant the adequacy of such specifications or that the Product will perform in accordance with such specifications.  Crow 
Works does not warrant Products that are made by other suppliers other than Crow Works.  Crow Works does not warrant 
that the goods are in compliance with laws of any country.  If the goods are or contain modules or assemblies, Crow Works 
does not warrant the design, design performance, durability or system integration of the modules or assemblies or any 
components thereof.  This Limited Warranty is based on 12 hours, 360-day use.  Crow Works’ sole obligation under the 
Limited Warranty is limited to, at Crow Works’ option, replacing or repairing defective goods or refunding the purchase price 
paid for such goods previously paid by the buyer, and the buyer’s exclusive remedy for breach of the Limited Warranty will 
be enforcement of such obligation by Crow Works.  Crow Works shall not be liable on any claim for defective Product that 
is not made within thirty (30) days after discovery of the defect.  Misuse of Products includes, without limitation, (i) using 
any Product intended for indoor use outdoors; and (ii) use of Products in unsuitable environments or conditions. 
 
If Crow Works elects to refund the purchase price of any Product warranted for five (5) or ten (10) years, such refund shall 
be on a prorated basis after the third year (in the case of a 5-year warranty) and seventh year (in the case of a 10-year 
warranty).  For Products warranted for five (5) years, the refund shall be reduced to 50% during the fourth year and 25% 
during the fifth year.  For products warranted for ten (10) years, the refund shall be reduced to 75% during the seventh year, 
50% during the eighth year, and 25% during the nineth year.  If Crow Works elects to repair any Product, Crow Works’ 
liability for such repair shall not exceed the amount of the purchase price refund that it would have paid under the above 
schedule if Crow Works had elected to refund the purchase price.  Shipping charges are non-refundable. 
 
If the buyer claims Crow Works breached any contractual obligations to the buyer under this Limited Warranty or otherwise, 
Crow Works may request the return of the Products and tender to the buyer the purchase price previously paid by the buyer, 
and in such case, Crow Works shall have no further obligation under the contract other than to refund the purchase price 
after it receives the returned Products.  No Products may be returned without Crow Works’ written request.  If Crow Works 
makes a return request, the buyer shall return the Products unless otherwise agreed to in writing by Crow Works.   
 
The remedies contained in this Limited Warranty constitute the sole recourse of the buyer against Crow Works for breach 
of any of Crow Works’ obligations to the buyer under this Limited Warranty or otherwise.  In no event shall Crow Works be 
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liable for loss of time, inconvenience, commercial loss, incidental or consequential or special damages (including without 
limitation lost revenues or profits, business interruption, loss of opportunity, and/or recall expenses), nor shall Crow Works’ 
liability in connection with any claim by the buyer exceed the purchase price of the defective Product(s) paid by the buyer.  
Any warranty rights Crow Works may have relating to any Products provided by other suppliers will be assigned to the buyer 
upon request.  Crow Works shall not be liable for failure to perform its obligations to the buyer resulting directly or indirectly 
from circumstances beyond Crow Works’ reasonable control. 


